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１．Initial Action 
 

＜１＞Activation of User’s Account 

 

① Check an E-mail sent by Salesforce 

※Check your spam folder because the e-mail may be classified as a junk mail. 

 

＜Subject: auctions にようこそ(Welcome to auctions)＞ 

 

 

 

 

 

 

 

 

② Click URL in the text, change the password, and activate 

your account 

 

 

 

 

 

 

 

 

① 

② 
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２．Login 
 

＜１＞Login 

 

① Type the following URL into the browser. 

https://auxboard.aux-mobility.co.jp/s/ 
 

 

②  Type in your user name and password 

 

 

※When you make an application to create a new account and activate two-

factor authentication, please refer to “Appendix: Two-factor Authentication.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① 

② 

② 
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③ When login is successful, you will see the confirmation screen of the cars put up for sale 
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④ You can transition to the Aux Mobility site from the link on the top right corner. 

 

＜Website＞ 

You can transition to the Aux Mobility Official 

website   

when you click on Aux Mobility logo 

 

＜Inquiry / Form to modify registration content＞ 
Click “Inquiry／Registration” 

 

 

＜Operating Manual / Auction Rules＞ 
Click “Manual／Terms of Use”  

 

 

＜Private Information Protection Policy＞ 
Click “Privacy” 
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３．Confirmation Screen of the Cars Put Up for Sale 
 

＜１＞Confirm the cars put up for sale 

 

① You will find a list of vehicles put up for sale. 
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＜２＞Search Cars on Sale 

 

① You can refine search. 

※Make sure you select the maker first to narrow down the model.     
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４．Confirmation Screen of Detailed Vehicle Information 

 
＜１＞Confirm detailed vehicle information 

 

① You can transition to the confirmation screen of detailed vehicle information from either vehicle number or maker model links. 
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② You can check detailed information of the car on sale. 
 
＜Auction Information Section＞ 

Current price, Total price, etc.  

 

＜Message Section＞  
When you are the highest bidder, it will say  

“You're currently the Highest Bidder.” 
  
If someone else is offering higher price, it will say 
“You've been outbid.”  
  
If you have never submitted any bid, it will say 
“No bid in your list.” 

 

＜Vehicle Image Section＞ 
Image of cars on sale 

 

＜Main Damage Section＞ 
Main damages 
Damaged parts, etc. 

 

＜Exterior Damage Section＞ 

Front Bumper 
Front Glass, etc.  

 
 
 
 

 

② 
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＜Air-bag / Equipment Section＞ 
Front Passenger seat 
Driver seat, etc. 

 

＜Other Info Section＞ 
Due in Place 
Inspection Period, etc. 

 

＜Remarks Section＞ 
Memo 
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５．Favorite Screen 
 

＜１＞Registration & deletion of Favorite 

 

① You can register / delete a vehicle in your Favorites using “Favorite Button” of the confirmation screen of cars put up for sale. 
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② You can register / delete Favorite in the confirmation screen of detailed vehicle information. 

 
 

② 
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＜２＞Favorite Screen 

① You can transition to Favorites screen from Favorite link at the top of the screen. 
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② You can confirm the list of cars that you registered in Favorite. 

 

③ You can delete items in Favorite using “Favorite Button.” 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 
 
 

 

 

③ 

② 

2  
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６．Bidding 
＜１＞Screens from which you can submit a bid 

 You can submit a bid from the following 3 screens: 

・ Confirmation Screen of Detailed Vehicle Information 

・ Screen of the Bidding now 

・ Favorite Screen 

 

 

＜２＞Indicate default price 

 You can submit a bid based on the following conditions.  Please refer to the auction rules for further details: 

 

 

 

 

 

 

 

＜３＞Bid Increment 

1000 yen 

 

 

＜４＞Indicate “Take away now!” 

  “Take away now!” will be indicated when the current bidding price reaches the price defined by our company at which the car can be sold. 

 

 

 

 

 

Conditions Default Price 

When total number of bid is zero Starting price 

When you are the highest bidder 1000 yen on top of your bidding price 

Someone else is a higher bidder 1000 yen on top of the current price 
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＜５＞Notification E-mail of Successful Bid 

 

① The following E-mail to notify that your tender has been accepted.  Please pay the amount by the due date. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① 

2  

 



 18 / 25 
 

 

７．Confirmation of the bidding results 
＜１＞ Past history screen 

 

① You can transition to a list of successful bids in the past from Past history link at the top of the screen. 
  ※The bidding results are visible for three months after the auction finished. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① 

2  
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＜２＞ Status 

 

Conditions for Indication Status 

When you are the successful bidder Win 

When someone else is a successful bidder Lose 

When bidding price did not exceed the knockdown price Unsold 
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８．Regular password change policy 
＜１＞Change Your Password screen 

 
①Password change is required every 90 days. Please change your password when the following screen is displayed. 
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Appendix．Two-factor Authentication 
＜１＞Log in for the first time 

 

   ①[Browser] When two-factor authentication is active, the following screen will appear when you log in for the first time.  

(Do NOT close the screen) 

   ②[Mobile] Install and activate Salesforce Authenticator on your mobile device as described in the diagram below. 
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   ③[Mobile] Click “Add an Account” 

   ④[Mobile] A two-word phrase will appear on your mobile device. Type the phrase into the browser on your PC①, and click “Connect.” 
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   ⑤[Mobile] Connection destination will appear on your mobile device.  Click “Connect.” 
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   ⑥[Browser] When another function is recommended on the screen, click “Never Show Me This Message Again.” 

   ⑦Login process is complete. 
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＜2＞Log in for the second time onwards 

   ①[Browser] When you log in for the second time onwards from the browser, the following screen will appear.  (Do NOT close the screen.)   

②[Mobile] A notification will appear on your mobile device that you used when you logged in for the first time.   

When you activate Salesforce Authenticator, the diagram on the bottom right will appear. 

③[Mobile] When you click “Approve,” the login process is complete on PC. 

 

  

 


